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M/s llathour Services
Khagri,'l'akiyapar,l'.O.- I)igha,
I)anapur, Patna, Ilihar-tt00012 l.

sani ecvrathour0S@gmail.com
Contact No.9304841101

Sub: Award of tcmporary liccnse -cum- commcnccmcnt of On-board Catcring Scrvices
in train no. 12867 -68 I 22817 -18 I 22849 -50, IIWH-I'I)Y/MYS/SIIM-S C.
llcf: Limitcd E-'f cndcr no. 2023III{CTC/WCB/06/M1/Al'llIL/03 opencd on 08.05.2023.

With relcrcncc to thc subjcct mentioned abovc, it has bccn dccided to award you thc
tcrnporary liccnsc for provision of on-board catcring Scrviccs in above mentioned train for a

pcriod of 06 months or takeover of scrviccs by ncw Liccnscc/l{ailways/Il{C'fC, whichcvcr is
carlicr, purcly on adhoc basis subject to thc tcms and conditions cnshrincd in the tcndcr
dooumcnt, whioh shall form part of thc Liccnsc. 'I'hc abovc award of tcmporary liccnsc is

subjcot to the tcrms and conditions of lcndcr documcnt and Govcrnment of India dircctivc to
contain COVID.

A)In vicw of thc above you arc requircd to submit thc Liccnsc fcc within fivc (05) working
clays of issuo of LOA or 05 working days bcforc clatc of colnrncnocmcnt of opcration
whichcvcr is latcr. Lettcr of acccptancc is to bc subrnittcd within five (05) working days
of issuancc of LOA or as adviscd in LOA along with Sccurity Deposit to be submitted in
corporatc oflicc as dctailcd bclow:-

Liccnsc fcc
GS'l'@18%
'l'otal
Scourity deposit

: Rs. 1,00,1713991-
: Rs. 18,03,1321-

= Rs. 1,18,20,531/- (to be paid at IRCTC/EZ)
:Rs. 11,82,053/- (10 % of the Quoted LF for 06

Months to be submitted,within 05 working days as

Advised by IRCTC(to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : Rs.36,800/- (to bc paid at IRCTC/EZ)
Spl. Security deposit : Rs. 21201800 (to bc paid at IRCTC/SCZ)
Spl. Security deposit : Rs. 55,2001- (to be paid at IRCTC/SZ)
RDS deposit = Rs.2,36,4lll- (to bc paid afIR:CTCIEZ)

Bank account details of IRCTC/CO is as under:-

u-dfEd qq sf{fte orqfdq : rrst ild. W{ erss. fr-r+a. imrcrtilT qr.f. T{ ftd-rrooor

Indian Railway Catering & Tourism
Corporation Ltd.

ICICI Bank
Connaught I'lacc Dclhi

ICIC0000007
will not be acce

Regd. & Corp. Office : llth Floor, State6man House, 8-148, Barakhamba Road, New Delhi . 110001, Tel.: 011.23311263-64Fax z 01'l-2331'1259
, t.-l
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Quotcd LF plus applicablc GS'l' for 06 months as por lcrms and condition of liccnsc to bc
subrnittcd at IltC'l'C/ SZ. Ilank account dctails o1'IRC'I'C/ SZ is as undcr:-

Account Name Indian Railway Catering & Tourism Corporation
Ltd.

Account Number 012102000012193
Account'l'vne Current
Bank Name IDBI Ltd.
Branch Park Strcct, Kolkatta
IFSC Codc I8KL0000012

**Cheques Will not be accepted

As pcr clausc 5.3 o1 Scopc ol Work "A spccial socurity dcposit cquivalent to thc valuc of
mcals to bc supplicd for 30 days for cach kitchcn nominatcd fur supply of llrcakfast/l.unoh
/I)inncr to thc train in unbundling modcl shall bc paid by thc liccnscc to II{C'I'C lSC7,/1t7,157,
bcforc oomrrcnccment of scrviccs. Ilank acoount dctails of II{C'I'C/ SC7,1F,Z|S7, is as undor:-

Account Name Indian Railway Catering & Ior-rrism Corporation l-tcl.

r\ccor;nt Nutrber: 00040310002843

Account Type Current

Ilank Namc I IDItrC Bank

Btanch Anuasaiai Btanch

iFSC Code HDFCO000004

**Chequcs Will not be accepted

Accoutrt Narnc Indian Railway Catering & Tourism Corporation Ltd.

Account Number 002 1 03 500003 87

Aocount'l'ypc Currcr.rt

Bank Name IIDFC Bank
Branch Lakdikapul. Ilyderabad
IFSC Codc HDFC0000021

**Cheques Will not be acccptcd
Account Name Indian Railway Catedng & Tourism Corporation Ltd.

Account Nurnber 01,21,02000012193

Account -fype Cr,rrtcut

Ilanli Nan-rc IDBI Ltd.
lJranch Park Stteet , I(oikatta
IFSC Code IBKL0000012

**Cheques Will not be accepted

'l'horc is no provision for dclaycd paymcnt and fiailurc to pay as pcl schedulc shall bc trcatcd
as 'dcfault' and action shall bc takcn in acoordancc with tcndcr conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

Ii) You are required to start the provision of catering services as per advise of IRCTC/EZ.
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D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

General Conditions of license- section one.

l') Supply/Sale of Railneer is to be made in the train in terms of clause no.2.1.4 (a), (b) & (c)

of Scope of Work of the tender condition on MI{P.

()) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) AII PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

IRCTC approved, Packed branded IU'E items like poha, Upma, Veg meal, Combo meal

etc. with FSSAI license and MI{P, with best before date has to be available in addition in

train in addition to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different Fligh Court.

L) 'l'hc tcnns & Condition of tcndcr documcnt is an intcgral parl of this lcttcr of Award.

'I'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Manager/Proc
For GGM/Proc.

Encl:- Tender Document

Copy:-

GGN,I.TEZ - to provide date of commencement as per present train schedule.
GGM/SCZ,SZ - for kind information and necessary action please.
GGM/LCS - for kind information and necessary action please.
AGM/NICS - for kind information and necessary action please.
AGM/Fin - for kind information and necessary action please.
Ccntral Control - for kind information and necessary action please.
AGM-IT - for kind information and uploading on IRCTC Portal.

K)
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2023IIRCTC/WCB/06/M1/APRrL/03 11.05.2023
tr'ormat for acceptance of award of temporary license

, (To be given on bompany/firm's letter head)

Group General Nlanager IEZ
IRCTC /EZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 12867 -68 t22817 -18 t228 49 -50, HWH-PDY/NIYS/SHM-S C.
Ref: Your office letter no. 2023 |IRCTC/WCB(06 lMI I APRIL/03 dt. 10.05.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-
'l'rain no. Sccurity

dcposit

'l'otal Bank Details Demand draft/Bankers
cheque/ItTcSAIIIFT No./Bank
Guarantee

License fee as per clause no. 2.9 of General conditions of license- section one 'I'O IIE PAID
AT \:,2.
'l'rain

110.

Liccnsc ircc GS'f
((),18%

'fotal Ilank
Details

Dcmand draft/Bankers
chcque/ItTGSA{EF f No.

Special security Deposit as per clause no. 2.10 of General conditions of license- section one

TO BE PAID AT IRCTCNZISCZISZ.

Furthcr details of meals (B/F, lunch & dinner), pick up locations for the above trains are

under:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

12867
B/t-
Lunch
Dinncr To be sunnlied bv IIICTCISCZ

12868

l)inncr To bc sunnlied bv IIICTC/SZ
r]/F
Lunch
I)inncr

22817

Dinner To bc supplicd bv IIICTC/EZ
I}/F
Lunch To bc supplied bv IRCTCISCZ
Dinner To be sunnlied bv IIICTCISCZ

22818

B/I'
Lunch
Dinner
I}/F

mand Draft/Bankers
ue/RTGSAtrEFT No.
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Name,
person
Date

2023IIRCT C/WCB/O 6/1VI 1/APRIL/03 11.05.2023

22849

Lunch
I)inncr
I]/Ir'
Lunch

22850
B/I'
Lunch To bc supplied bv IIICTCISCZ
Dinncr

IITCTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

IlWe amlare ready to commence services in the above train as per advisc of IRCTC.
Signature:
M/s

of authorizcd

Scal ofthe licensee
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